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GETTING STARTED

What Is ChuksCRM ?

ChuksCRM is a customer management system, if you are in need of accurate account management

for sales related tasks. ChuksCRM helps you manage all your customer relations effectively,

managing sales leads, monitoring staff workload, tracking deliverables, targeting sales quotas,

archiving old quotes and staying in touch and deliver a seamless customer experience.

With ChuksCRM, you also get the flexibility to manage Multi-Company with Multi Outlets, hosted on
local LAN or use a cloud-hosted service. ChuksCRM are packed with enterprise-grade storage,
unlimited customization, and customer support, hosting package depends on the number of
customers you need to involve.

You can perform and automate many business tasks with CRM including:

Keep and use all your customer information from one place.
Schedule and track activities.

Analyze data using charts.

Generate reports.

Track quotes, orders, and invoices.

Track your sales target.



HOW TO START?

® Enter URL (example: crm.guestuser.com)

HOW TO LOGIN?

e Enter your username and
password.
e C(lick on “Login to Chuks CRM”.

JSEN name

Logn to Chidks TRM

HOW TO ADD NEW CUSTOMER?

© G media.com /gl bin/start2 plteggs products 1. Click on Customer

User From The JetNewspaper
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New Project = Open Project = Add New Task Scheduler Followups Search Jobs Customers

Followups ~ Workload  Tasks  Admin Finance | NETWORKS | Assignments
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2. Click on Add New Record e e

Company Mame Carttact Parson Phona Comtact




3. Enter the required details
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Add new record Save changes Cancel changes

Company Mame Cortact Parson Phone Cortact i Tin Nurber
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SAM COMSLILTING SERVICES PTY LTD Gving R bair FnAgErnCansL Ring.CumUa

208 | 100 Zands Al Ltd Lee Keame LeedOneHundrzd5ands.com]

ADDING NEW PROJECT/QUOTE

Click on the New Project button
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New Project = OpenProject = Add New Task Scheduler Followups Search Jobs ‘ Customers

Followups  WorkLoad Tasks Admin  Finance | NETWORKS @ Assignments
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ADD NEW JOB HERE

Please Provide details to add new job for Media Partners Limited

JOTATION FOR? -
1. ... Quote For What? L.

DEPARTMENT OR PROJECT TYPE [ENR:S” ¢f

e COMPANY NAN:. - ]
v
Add New Customer

OPENING EXSITING JOBS

By clicking on the “Open Project” button, it allows you to search for all existing jobs,
guotations and invoices.



User From Yourspace Limited
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Followups  Workload Tasks Admin  Finance ‘ m‘ Assignments

Enter the Job Number and click search
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WORK FOLLOWUPS

Keeping track of all jobs that are being done by the company are now easy and simple just
by clicking on the Follow-up Tab.

Option 1

ontion2 | IIG&%QQQ
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MNew Project | OpenProject = Add New Task Scheduler Followups Search Jobs Customers .

Followups  Workload  Tasks  Admin Finance | NETWORKS @ Assignments

Whats in your mind?
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select Files to Upload

By clicking on View, it will open up a tab where you can enter the details about a particular

job. It shows which jobs are assigned and the amount of time each person takes to complete
the task.



Followups WorkLoad Tasks Admin Finance NETWORKS Assignments

FollowupList

Showing 1st Followup List
JN:17656 | Rams Cleaning services Ltd | Billboard Lease Owned by currently billed 9 days ago VIEW
JN:17655 | Port Denarau Marina | billboard advertisement Owned by currently billed 9 days ago VIEW

== N:17652 | McDonalds - Headoffice | billboard advertisement Ownad by currently billed 9 days ago
JN:17642 | Fiji Airways | LED Display Screen Owned by swastika currently requested 9 days ago VIEW
JN:17588 | Radisson Blu Resort Fiji Denarau Island | Billboard Owned by swastika currently requested 17 days ago

Company: Type: printing

Contact Person: Sam e
PH: 9966115 Sam@media.com.fj StAtus: billed

Header Quote Items PO Number | Followups | All Job Sheets Requested  Confirmed

Your printing is:

newspaper advertisement

/
New Follow UD| What did the client say? / ‘

r's Update Followup Link

Uploading a File

Users can upload different type of files on CRM, making it easy for others to access the file
from different places. Click on the button and browse through files to upload.
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Mew Project  OpenProject  Add New Task Scheduler Followups Search Jobs Query Customers

Followups  Workload Tasks Admin  Finance | METWORKS Assignments
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ADDING NEW TASK

This button allows you to assign new tasks to people.

1. Enter the task details

ADD NEW TASK HERE

Task == Wels Communications Fifi Limited Task 2. Enter Detalls

TASK DETAILS?

Ry se o usere———__ 2., Select user

3. select releva

RELEVANT COMPANY NAME

company

AcldNew Task for Web Communications Fiji Limite

. Click on Add New

QUERY

Allows its users to search for jobs that the company has quoted, billed, confirmed and etc.

User From Web Communications Fiji Limited
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New Project Open Project = Add New Task Scheduler Followups Search Jobs Customers

Followups ~ Workload  Tasks Admin  Finance |ENETWORKS Assignments

Whats in your mind?
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1. Select dates



SELECT CUSTOM DATES:
Report Start Date

Report End Date

Quoted Jobs

Confirmed Jobs
Designed Jobs

TO BE DESIGNED
Completed Jobs
NEED ATTENTION

TO BE BILLED
Billed Jobs

TO BE COLLECTED
raid Jobs

Report Maker

— -

1 day

2 days
3 days
5 days




